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ABSTRACT 
 

Technological advancements in Artificial Intelligence (AI) assist Micro, 

Small, and Medium Enterprises (MSMEs) in overcoming limitations 

related to financial record-keeping and report preparation. However, the 

ease of using AI does not automatically guarantee the accuracy of financial 

information, particularly when users lack accounting competence. This 

study aims to analyze the accuracy of AI-generated MSME financial 

reports and identify the role of user accounting competence in ensuring the 

reliability of the output. A Systematic Literature Review (SLR) method 

was employed to identify, select, evaluate, and synthesize prior research 

published between 2022 and 2026. The analysis focused on AI utilization 

in accounting, the accuracy and quality of financial reports, error risks, and 

user competence—specifically that of MSME operators. The findings 

indicate that while AI has the potential to enhance the efficiency, 

automation, and quality of financial reporting processes, AI outputs remain 

susceptible to errors if the data, instructions, or transaction contexts are 

incorrect. User accounting competence is a critical factor, as it determines 

the ability to provide inputs and to evaluate, verify, and correct AI-

generated results. Consequently, AI is best utilized as a tool to assist in 

financial report preparation rather than as a substitute for the user's 

accounting competence. The study implies that efforts to improve users' 

accounting competence and verification skills must keep pace with 

technological advancements. 
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1. INTRODUCTION 
 According to UU No. 20 Tahun 2008, Micro, Small, and Medium Enterprises (MSMEs) 
are productive business units—owned by individuals or business entities—that meet specific 
capital and annual sales criteria, as updated by PP No. 7 Tahun 2021. MSMEs play a vital role 
in the economy; however, they continue to face various challenges regarding financial 
management. A common issue is the practice of simple and disorganized transaction 
recording, often lacking the support of adequate financial statements. 
 Consequently, the resulting financial information cannot be optimally utilized to evaluate 
performance, make decisions, or grow the business. One underlying cause of these issues is 
the limited accounting knowledge among MSME operators; not all of them understand 
transaction recording, account classification, journal entries, or the preparation of financial 
statements. The emergence of Artificial Intelligence (AI) offers an alternative, enabling them 
to record transactions and prepare financial statements more easily and quickly, without 
requiring prior accounting expertise. 
 While AI assists MSME operators, its use does not automatically guarantee the accuracy 
of financial reports. AI can generate incorrect information if the input data is flawed or user 
instructions lack clarity. This issue is particularly significant for MSME operators with limited 
accounting knowledge, as they tend to accept AI-generated financial reports without 
verifying them. AI-generated errors can occur across various accounting processes—ranging 
from transaction identification, account classification, and revenue and expense recognition 
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to the presentation of financial statements. Conversely, users with strong accounting 
competence or understanding possess the ability to evaluate, correct, and verify AI-generated 
outputs. Therefore, the accounting competence of MSME operators is considered a crucial 
factor in determining the accuracy of AI-based financial statements. 
 Hasan (2022) reveals that AI has the potential to enhance efficiency, productivity, and 
accuracy, yet it also presents challenges regarding shifting competency requirements and the 
need for a workforce possessing new skills. According to Dang, T. M. L., and Vu, T. D. (2023), 
while AI offers opportunities for efficiency and automation, its implementation requires 
human resource readiness and the ability to adapt to technology. Research by Lim, T. K., and 
Seng, L. W. (2024) indicates that MSMEs are still in the early stages of adopting AI to transform 
conventional accounting processes. Studies specifically examining the accuracy of AI-based 
financial reporting for MSMEs and the role of user accounting competence remain limited. 
Much of the existing research emphasizes the benefits generated by AI rather than the risks 
of error or the users' ability to verify AI-generated outputs. 
 This study offers a novel contribution by integrating three key aspects—AI utilization, 
financial statement accuracy, and user accounting competence—within the context of MSMEs. 
The focus extends beyond merely examining whether AI assists in the preparation of financial 
statements; it also seeks to understand whether user competence determines the ability to 
generate and validate accurate financial statements. To gain a comprehensive overview of the 
research developments in this area, this study employs a Systematic Literature Review (SLR). 
This method enables the systematic identification, selection, analysis, and synthesis of prior 
research. Through the SLR, the study aims to map findings regarding the accuracy of AI-based 
financial reports, error risks, and the role of users' accounting competence, while also 
identifying opportunities for future research. 
 
2. METHODS 

This study employs the Systematic Literature Review (SLR) method to identify, evaluate, 
and synthesize findings from prior research. The research process was conducted 
systematically through several stages: identification, screening, eligibility assessment, and 
analysis of relevant articles. Literature was sourced from scientific databases such as Scopus, 
Web of Science, ScienceDirect, Google Scholar, and Garuda. The selection was limited to 
journal articles published between 2022 and 2026. Literature selection followed the PRISMA 
(Preferred Reporting Items for Systematic Reviews and Meta-Analyses) workflow. Data from 
the selected articles were categorized based on author, publication year, country/research 
subject, methodology, form of AI utilization, findings regarding financial report accuracy or 
quality, user competence, and error risks; these data were then analyzed descriptively and 
thematically to identify patterns, similarities, differences, limitations of previous studies, and 
research gaps. 

 
3. RESULTS AND DISCUSSION 
 The results of this study, which employed a systematic literature review, indicate that 
Artificial Intelligence (AI) holds significant potential to support accounting and financial 
reporting workflows. AI facilitates tasks ranging from automated recording, data processing, 
validation, and analysis to the preparation of financial information. Manihuruk and 
Dewayanto (2025) found that technologies such as Natural Language Processing, Optical 
Character Recognition, Machine Learning, Generative AI, and Anomaly Detection have the 
potential to enhance the accuracy and efficiency of financial reporting. These findings are 
reinforced by Wang et al. (2026), who determined that AI has the potential to improve report 
preparation efficiency and data reliability in financial reporting. 
 Generative technology enables businesses to access accounting support without requiring 
complex technology systems, making the use of AI increasingly relevant for MSMEs. Studies 
on Generative AI indicate that the technology can help MSMEs improve efficiency, even when 
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faced with limited human resources regarding technical expertise. However, successful 
implementation remains contingent upon user competence, leadership, organizational 
culture, and the ability to manage technology. Thus, while AI can serve as a temporary 
solution to MSMEs' limited understanding of accounting, its effective use still requires users 
to possess the skills and capabilities to understand and control the technology. 
 Previous research indicates that AI possesses significant capabilities for processing and 
analyzing financial information. According to Li and Vasarhelyi (2024), Large Language 
Models (LLMs) offer the potential to optimize accounting processes, extract information, and 
support accounting measurement. Meanwhile, Kim et al. (2024) found that GPT-4 is capable 
of analyzing financial statements and predicting the direction of earnings changes with a 
competitive level of accuracy. These findings demonstrate AI's ability to comprehend 
financial information; however, it has not yet been consistently proven capable of accurately 
compiling MSME financial statements starting from raw transaction data. Such limitations are 
critical, as AI output is heavily influenced by data quality, the instructions provided, the 
transaction context, and the user's verification capabilities. Research by Manihuruk and 
Dewayanto (2025) indicates that while AI can enhance reporting quality, risks such as 
algorithmic bias, data security issues, technological limitations, and organizational resistance 
persist. Wang et al. (2026) also identified technological limitations, data security, and 
regulatory gaps as challenges to implementing AI in financial reporting. These conditions 
suggest that utilizing AI without a verification process can lead to the risk of errors. 
 Based on the literature synthesis, user accounting competence—specifically among 
MSME operators—is a crucial factor in determining the accuracy of AI output. Users with an 
understanding of accounting possess the ability to provide precise information and 
instructions, assess the reasonableness of AI results, identify classification errors, and make 
corrections before the reports are utilized. Conversely, limited competence may lead users to 
accept AI output without subsequent verification. This aligns with research on AI in MSMEs, 
which identifies competence as a key factor for the successful implementation of Generative 
AI. Thus, AI should be viewed as an accounting aid rather than a substitute for the user's 
accounting competence. 
 Overall, prior research has extensively demonstrated the potential of AI regarding 
efficiency, automation, analysis, and financial reporting quality; however, there remains a lack 
of research specifically linking AI, financial statement accuracy, MSMEs, and user accounting 
competence within a single analytical framework. While the study by Manihuruk and 
Dewayanto (2025) focuses on financial reporting quality in general, Wang et al. (2026) examine 
AI and blockchain in the context of financial reporting transformation. Consequently, this 
study contributes to the field by focusing on AI-driven financial statement accuracy for 
MSMEs and the role of user accounting competence, thereby illustrating that the success of 
MSME accounting digitalization is determined not only by the sophistication of AI but also 
by the ability of users—specifically MSME operators—to understand and validate the outputs 
generated by AI. 
 
4. CONCLUSION 
 Based on the research findings, the use of Artificial Intelligence (AI) has the potential to 
assist MSMEs in overcoming limitations related to record-keeping and the preparation of 
financial statements. AI can also enhance efficiency, accelerate data processing, facilitate 
transaction classification, and support the compilation and analysis of financial information. 
However, these capabilities do not automatically guarantee a high level of accuracy and 
correctness in the resulting financial statements. 
 Studies indicate that a user's accounting competence is a crucial factor in determining 
the accuracy of AI-based financial reports. MSME operators with adequate accounting 
knowledge are better equipped to provide precise instructions, evaluate the reasonableness 
of AI-generated results, identify errors, and correct the output. Conversely, limited user 
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competence can increase the risk of errors in the recording, classification, recognition, and 
presentation of financial reports, as users tend to accept AI results without verification. 
 Thus, AI should be positioned as a supporting tool in the preparation of financial 
statements, rather than a substitute for the user's accounting competence. This study reveals 
a gap in the literature due to limited research specifically linking AI usage, the accuracy of 
MSME financial statements, and user accounting competence. Therefore, enhancing 
accounting competence is essential alongside technological advancements. These findings 
imply that the successful digitalization of MSME financial reporting is not determined solely 
by the sophistication of AI, but rather by the users' ability to understand, evaluate, and ensure 
the accuracy of the information generated. 
 
REFERENCES 
Hasan, A. R. (2022). Artificial intelligence (AI) in accounting & auditing: A literature re-

view. Open Journal of Business and Management, 10(1), 440–

465. https://doi.org/10.4236/ojbm.2022.101026 

Hussin, N. A. K. M., Bukhari, N. A. N. M., Hashim, N. H. A. N., Bahari, S. N. A. S., & Ali, M. 

M. (2024). The impact of artificial intelligence on the accounting profession: A concept 

paper. Business Management and Strategy, 15(1), 34–50. 

Kim, A., Muhn, M., & Nikolaev, V. (2024). Financial statement analysis with large language 

models. SSRN Electronic Journal. https://doi.org/10.2139/ssrn.4835311 

Kitchenham, B., & Charters, S. (2007). Guidelines for performing systematic literature reviews in 

software engineering. EBSE Technical Report, Version 2.3. Keele University and Durham 

University. 

Li, H., & Vasarhelyi, M. A. (2024). Applying large language models in accounting: A compar-

ative analysis of different methodologies and off-the-shelf examples. Journal of Emerg-

ing Technologies in Accounting, 21(2), 133–152. https://doi.org/10.2308/JETA-2023-065 

Lim, T. K., & Seng, L. W. (2024). Determinants of artificial intelligence adoption in accounting 

among Malaysia small and medium-sized enterprises. Journal of Accounting, Business 

and Management, 32(1), 244–259. 

Manihuruk, L. C. G., & Dewayanto, T. (2025). Peran dan tantangan artificial intelligence dalam 

kualitas pelaporan keuangan: A systematic literature review. Diponegoro Journal of Ac-

counting, 14(3), 1–11.  

Page, M. J., McKenzie, J. E., Bossuyt, P. M., Boutron, I., Hoffmann, T. C., Mulrow, C. D., et al. 

(2021). The PRISMA 2020 statement: An updated guideline for reporting systematic 

reviews. BMJ, 372, n71. https://doi.org/10.1136/bmj.n71. 

Republik Indonesia. (2008). Undang-Undang Republik Indonesia Nomor 20 Tahun 2008 tentang 

Usaha Mikro, Kecil, dan Menengah. Jakarta: Pemerintah Republik Indonesia. UU ini 

merupakan dasar hukum utama mengenai UMKM dan tercatat sebagai UU Nomor 20 

Tahun 2008, ditetapkan pada 4 Juli 2008.  

Republik Indonesia. (2021). Peraturan Pemerintah Republik Indonesia Nomor 7 Tahun 2021 ten-

tang Kemudahan, Pelindungan, dan Pemberdayaan Koperasi dan Usaha Mikro, Kecil, dan 

Menengah. Jakarta: Pemerintah Republik Indonesia. PP ini ditetapkan dan diun-

dangkan pada 2 Februari 2021 serta berstatus berlaku. 

Snyder, H. (2019). Literature review as a research methodology: An overview and guide-

lines. Journal of Business Research, 104, 333–

339. https://doi.org/10.1016/j.jbusres.2019.07.039. 

https://doi.org/10.4236/ojbm.2022.101026
https://doi.org/10.2139/ssrn.4835311
https://doi.org/10.2308/JETA-2023-065
https://doi.org/10.1136/bmj.n71
https://doi.org/10.1016/j.jbusres.2019.07.039


 
  ARTOKULO: Journal of Accounting, Economics and Management 

E-ISSN : 3032-0461│P-ISSN : 3032-047X 
Volume 3 No 2 May – August (2026) 

 

 https://ejournal.mediakunkun.com/index.php/artokulo │100 

Wang, J., Chen, J., Yeoh, W., & Chen, J. (2026). Transforming financial reporting: A systematic 

literature review on the synergistic role of artificial intelligence and blockchain. Infor-

mation, 17(4), 390. https://doi.org/10.3390/info17040390 

 
  


